
Key Takeaways:
• 	 Companies across the globe have 

directly and unequivocally addressed 
discrimination and harassment.

• 	 Ensuring everyone has equal 
opportunities to succeed remains elusive

• 	 HR professionals do contribute to how 
senior business leaders communicate 
the business imperative for diversity and 
inclusion.

The research from HRCS Round 8 will 
help HR professionals and business 

leaders gain	a	deeper	understanding 
of what individual HR competencies drive 
business success and how HR practices 

impact the business’s ability to win in the 
marketplace.

One of the areas of particular interest 
is Diversity & Inclusion. Our initial data 
suggests that companies across the globe 
have taken a strong line on directly and 
unequivocally addressing discrimination 
and harassment. At the same time, the 
broader goal, and resultant business 
impact, of ensuring everyone has equal 
opportunities to succeed remains elusive. 

Digging closer to home, HR managers 
appear to be better at fostering inclusion 
and explicitly valuing diversity than non-HR 
managers. Meanwhile, HR professionals 
are more critical than non-HR employees 

regarding how senior business leaders are 

communicating the business imperative 

for diversity and inclusion.	

Download these findings in the language 

of your preference: English, Chinese, 

Japanese, Portuguese, Spanish.  

Subscribe to RBL’s email list for continued 

updates as more findings from HRCS are 

revealed.

(Figure	1	and	2 with results on Page 2.) 
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Figure	1.	 Organization Diversity & Inclusion Items

Figure	2.	 Organization Diversity & Inclusion Items by HR and Non-HR
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